NEW BUSINESS

IMPLEMENTATION TIMELINE

This timeline is subject to change during peak-Business Seasons.
Please contact your Account Executive for additional information.

DAY 1

New case materials are submitted to
Implementation. (For business quoted on
the rate tool, this includes all necessary
documents as outlined in rate tool process
guide. For cases quoted through
underwriting, this includes all documents

provided by Implementation at time of sale.

DAY 5

MetLife Underwriting performs a final
rating calculation, and risk/acceptance
letter is released.

DAY 6-11

Certificates and Policy documents are
generated. Enrollment data and plan
design are loaded.

V]
V% DAY 1-4

Implementation reviews and
requests any missing information.

DAY 14-15

Welcome call is conducted with Customer.

N
= DAY 12-13

Case becomes claim-ready. Certificates
are audited for accuracy. First bill

is audited and released, MetLink

and MyBenefits accounts are set

up, and certificates are sent to
Customer and Broker.





